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Amway Jobs 2023 - Fast Job - Customer Service
Specialist Post

Job Location

India

Hiring organization
Amway

Date posted
May 27, 2023

Remote work from: Brazil
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Base Salary

Valid through
31.12.2023

APPLY NOW

USD. 11,000 - USD. 16,500

Qualifications
Graduate, 12th Pass

Employment Type
Full-time
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Description

Amway Recruitment 2023

As a Customer Service Specialist, you will be responsible for providing exceptional
customer service and support to our clients. Your primary objective will be to ensure
customer satisfaction by addressing inquiries, resolving issues, and maintaining
positive client relationships. Your strong communication skills, problem-solving
abilities, and customer-centric approach will contribute to delivering a superior

customer experience and fostering long-term loyalty.
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Amway Jobs Near Me

Responsibilities:-

1.

Amway

Serve as the main point of contact for customers, addressing their inquiries,
requests, and concerns through various communication channels (phone,
email, chat, etc.).

Provide timely and accurate assistance to customers, offering solutions,
guidance, and product knowledge to meet their needs and resolve issues.
Build and maintain strong customer relationships, ensuring a personalized
and positive experience throughout the customer journey.

Manage and prioritize customer inquiries and requests, following
established procedures and workflows to ensure efficient resolution.
Collaborate with internal teams, such as sales, technical support, and
operations, to address customer issues, escalate complex cases, and
ensure seamless communication.
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6. Maintain accurate and up-to-date customer records, interactions, and case
details in the customer relationship management (CRM) system.
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Amway Careers
Qualifications:-

1. High school diploma or equivalent (some college education or relevant
certifications are a plus).

2. Proven experience in a customer service or customer support role,
preferably in a B2B or technology-related industry.

3. Excellent interpersonal and communication skills, with the ability to actively
listen, empathize, and communicate effectively with customers.

4. Strong problem-solving abilities, with the capacity to understand customer
needs, identify root causes of issues, and provide effective solutions.

5. Patience and resilience to handle challenging customer interactions and
diffuse difficult situations.

6. Proficiency in using customer support tools and systems, such as CRM
software, ticketing systems, and knowledge bases.
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