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Customer Experience Agent – Fast Job Search –
Amazon Jobs For Freshers
Job Location
India
Remote work from: IND
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Base Salary
USD. 12 - USD. 19

Qualifications
Graduate, 12th

Employment Type
Full-time
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Description

Customer Experience Agent

As a Customer Experience Agent, you’ll be the voice of Amazon, directly interacting
with our valued customers across various channels (phone, email, chat). You’ll play
a crucial role in resolving inquiries, troubleshooting issues, and ultimately ensuring
smooth and delightful customer journeys. Your dedication to exceptional service will
contribute to Amazon’s commitment to being the world’s most customer-centric
company.
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Amazon Jobs Near Me

Responsibilities:

Become the champion of the customer: Actively listen to understand
customer needs, concerns, and frustrations. Provide empathetic and
efficient support, proactively resolving issues and exceeding expectations.
Master of solutions: Leverage your problem-solving skills and vast
knowledge base to troubleshoot product and service issues. Research and
recommend the best solutions, ensuring customer satisfaction.
Communication is key: Communicate clearly and concisely, fostering
positive relationships with customers through professional and courteous
interactions. Build trust and confidence by actively listening and providing
accurate information.

Hiring organization
Amazon

Date posted
January 27, 2024

Valid through
31.08.2024

APPLY NOW

Amazon Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://govhelp.in
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If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Amazon Jobs For Freshers

Skills:

Excellent written and verbal communication skills, with a keen attention to
detail.
Ability to actively listen, empathize, and build rapport with customers from
diverse backgrounds.
Strong problem-solving skills and the ability to think critically and creatively.
Proficiency in working with computers and utilizing various software
applications.
Ability to prioritize tasks and work effectively in a fast-paced environment.
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