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HCL Careers - Latest Job Notification - Free Job . o
Alert For Technical Specialist :-Cr-Lng organization

Job Location Date posted

India March 28, 2024
Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;

BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;

GT: DO Valid through

31.12.2024
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Base Salary
USD. 21 - USD. 34

Qualifications
Graduate, Post Graduate
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Employment Type
Full-time

Description

1+
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HCL Recruitment 2024: Unleash Your Technical
Expertise & Break Barriers

Do you have a passion for technology and a knack for solving problems?

HCL, a leading global technology company, is seeking talented individuals to join
our team as Technical Specialists. In this role, you'll play a vital role in supporting
our clients and ensuring their technological success.

HCL Jobs Near Me

HCL offers a dynamic and collaborative work environment where you'll be
surrounded by some of the brightest minds in the industry. You'll have the
opportunity to work on cutting-edge projects, develop your technical skills, and
make a real impact on the world.

About HCL

HCL is a global technology company that helps businesses of all sizes transform
and thrive in the digital age. We offer a wide range of services, including IT
consulting, software development, and network security. We're a company that
values innovation, collaboration, and a commitment to excellence.

Summary

As a Technical Specialist at HCL, you'll be responsible for providing technical
support to our clients. You'll troubleshoot technical issues, answer questions, and
escalate complex problems to the appropriate team. You'll also be responsible for
staying up-to-date on the latest technologies and trends.
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Key Responsibilities

* Provide technical support to clients via phone, email, and chat
¢ Troubleshoot technical issues and identify root causes

* Research and resolve complex technical problems

¢ Document solutions and procedures for future reference

e Stay up-to-date on the latest technologies and trends

¢ Escalate complex problems to the appropriate team

¢ Collaborate with other technical specialists and engineers

¢ Create and maintain technical documentation

» Conduct training sessions for clients on new technologies

» Develop strong relationships with clients

Required Skills and Qualifications

» Strong understanding of computer hardware and software
 Excellent problem-solving skills

¢ Strong communication and interpersonal skills

* Ability to work independently and as part of a team

¢ Excellent time management skills
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e Proficiency in Microsoft Office Suite
¢ Experience with a ticketing system is a plus

Experience

This role is open to both experienced professionals and recent graduates. We're
looking for individuals with a strong foundation in technology and a passion for
learning.

(adsbygoogle = window.adsbygoogle || [])-push({});

If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

Why Join HCL ?

At HCL, you'll be joining a company that's at the forefront of technological
innovation. You'll have the opportunity to work on challenging and rewarding
projects, collaborate with talented colleagues, and make a real impact on our
clients’ businesses.

We offer a competitive salary and benefits package, including health insurance,
paid time off, and tuition reimbursement. We also have a strong commitment to
employee development, and we offer a variety of training and development
opportunities to help you grow your career.

HCL is a great place to work if you're looking for a challenging and
rewarding career in technology.

Application Process

To apply for this position, please submit your resume and cover letter online.

We look forward to hearing from you!

General Overview

This is an exciting opportunity to join a leading global technology company and
make a real impact on the world. If you're a talented and motivated individual with a

passion for technology, we encourage you to apply!

Join HCL and unleash your technical expertise!

If You Want to Get Notification about Various Jobs, Join our
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https://t.me/+QsNi5GCHfSOLDCEh

WhatsApp Channel Now and Get notified Daily about Latest
Jobs

Important Links Find the Link in Apply Now Button
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