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Infosys Jobs 2023 - Freshers Jobs -
Implémentation Specialist Post

Job Location

India
Remote work from: Brazil
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Hiring organization

Infosys

Date posted
May 27, 2023

Valid through

31.12.2023
Base Salary APPLY NOW
USD. 10,500 - USD. 17,000
Qualifications
12th Pass, Graduation
Employment Type
Full-time
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Description
Infosys Recruitment 2023
As an Implementation Specialist, you will be responsible for successfully
onboarding and implementing our company’s products or services for our clients.
You will work closely with clients to understand their specific needs, configure and
customize the products or services, and provide training and support during the
implementation process. Your expertise in project management, technical skills,
and customer service will contribute to ensuring a smooth and efficient
implementation experience for our clients.
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Infosys Jobs Near Me
Responsibilities:

1. Collaborate with clients to gather and analyze their requirements,
objectives, and workflows to develop an implementation plan tailored to
their needs.

2. Configure, customize and integrate our products or services according to
client specifications, ensuring compatibility and optimal functionality.

3. Conduct product demonstrations and training sessions for clients to educate
them on the features, functionalities, and best practices of the implemented
solution.

4. Provide guidance and support to clients throughout the implementation
process, addressing any questions, concerns, or technical issues that may
arise.

5. Manage project timelines, milestones, and deliverables to ensure timely and
successful implementation.
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Qualifications:

5.
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. Bachelor’s degree in computer science, information technology, business

administration, or a related field is preferred.

. Proven experience in software implementation, project management, or a

similar role is desired.

. Strong technical skills with the ability to understand software systems,

troubleshoot technical issues and configure software solutions.

. Excellent communication and interpersonal skills to effectively interact with

clients, understand their needs, and convey complex information in a clear
and concise manner.
Project management skills with the ability to multitask, prioritize tasks, and
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