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Spicejet Careers Job – Latest Job Notification –
Free Job For Customer Care Associate
Job Location
Darushifa, 500024, Hyderabad, Telangana, India

(adsbygoogle = window.adsbygoogle || []).push({}); 

Base Salary
USD. 13 - USD. 23

Qualifications
Graduate, Post Graduate
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Employment Type
Full-time

Description

SpiceJet Recruitment 2024: Customer Care
Associate (Remote)

Do you have a passion for aviation and a knack for creative marketing? Are you
eager to join a dynamic team and contribute to the success of a leading Indian
airline? If so, then this remote Customer Care Associate position at SpiceJet might
be the perfect opportunity for you!

SpiceJet: Soar to New Heights in Your Career

SpiceJet is a low-cost airline headquartered in Gurugram, India, with a vision of
making air travel affordable and accessible for everyone. They’ve grown into a
major player in the Indian aviation industry, known for their extensive network,
competitive fares, and commitment to innovation. As a Customer Care Associate at
SpiceJet, you’ll play a vital role in crafting and executing strategic marketing
campaigns that reach new audiences, promote exciting destinations, and solidify
SpiceJet’s position as a leader in the market.

Become a Customer Care Associate at SpiceJet

This remote position offers the flexibility to work from anywhere in India, allowing
you to craft impactful marketing initiatives while maintaining a healthy work-life
balance.

Job Summary

We’re looking for a highly motivated and creative Customer Care Associate to join

Hiring organization
Spicejet

Date posted
March 28, 2024

Valid through
31.12.2024

APPLY NOW
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our team. You’ll be responsible for developing and executing data-driven marketing
campaigns across various digital and traditional channels. You’ll also play a key role
in crafting compelling content, analyzing campaign performance, and staying
updated on the latest marketing trends.
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SpiceJet Jobs Near Me: Key Responsibilities

Develop and execute comprehensive marketing campaigns across digital
and traditional channels (website, social media, email, print, etc.)
Create engaging and informative marketing content, including website copy,
social media posts, email newsletters, and promotional materials.
Manage and optimize paid advertising campaigns on various platforms
(Google Ads, Facebook Ads, etc.)
Analyze marketing campaign performance using data analytics tools and
reports.
Collaborate with internal teams (design, sales, customer service) to ensure
consistent brand messaging.
Stay updated on the latest marketing trends and industry best practices.
Participate in market research activities and provide insights to guide
marketing strategies.

Required Skills and Qualifications

Bachelor’s degree in Marketing, Communications, or a related field (or
equivalent experience).
Minimum 1-2 years of experience in digital marketing or a relevant field.
Strong understanding of marketing principles and best practices.
Proven ability to develop and execute data-driven marketing campaigns.
Excellent written and verbal communication skills.
Proficiency in content creation tools (e.g., Adobe Creative Suite, Canva).
Experience with marketing automation platforms (e.g., HubSpot, Marketo) is
a plus.
Strong analytical skills with the ability to interpret data and draw meaningful
insights.
Ability to work independently and manage multiple projects simultaneously.
Excellent time management and organizational skills.
A passion for aviation and strong understanding of the travel industry (a
plus).

Experience:

This position is open to both freshers with a strong academic background in
marketing and experienced professionals with a proven track record in digital
marketing.
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Why Join SpiceJet ?

SpiceJet offers a dynamic and fast-paced work environment where you’ll have the
opportunity to learn from industry experts and contribute to the success of a leading
airline.

Here are some of the benefits you can expect as a Customer Care Associate at
SpiceJet:

Competitive salary and benefits package.
Opportunity to work on exciting projects and make a real impact.
Remote work flexibility.
Positive and collaborative work environment.
Continuous learning and development opportunities.
Be a part of a growing and innovative company that is revolutionizing the
Indian aviation industry.

Application Process

To apply for this position, please submit your resume and cover letter online. In your
cover letter, be sure to highlight your relevant skills and experience, and explain why
you’re interested in working at SpiceJet.

Join SpiceJet and Take Your Marketing Career to New Heights!

We’re looking for a talented and passionate Customer Care Associate to join our
team and help us soar to new heights. If you’re ready to take on a challenging and
rewarding role, we encourage you to apply!

In essence, this remote Customer Care Associate position at SpiceJet offers a
unique opportunity to combine your marketing expertise with your passion for
aviation. You’ll play a vital role in developing and executing marketing campaigns
that reach new audiences, promote exciting destinations, and solidify SpiceJet’s
position as a leader in the Indian aviation industry.
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Important Links Find the Link in Apply Now Button
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